KRAMER

Release Note

Product Name: VP-732
Current Version: | Ver.Type Ver No. Date
Firmware Master VTF1.27 July 2017
OSD VTM1.10
Slave_1.04
Software - -
Web - -
Hardware - -
RN Date: July 2017
Reference: 12232
Kramer Product Affected:
Product Name Minimum FW Recommended Only if Added
Version for for All Units Features are
Upgrade Required
VP-732 Any Yes N/A

Technical Notes:

e Added last connected input feature.

e Added new P3K commands: FACTORY, HELP, MODEL?, PROT-VER?,
RESET, VERSION?, ETH-PORT, ETH-PORT?, NET-DHCP, NET-DHCP?,
NET-GATE, NET-GATE?, NET-IP, NET-IP?, NET-MAC?, NET-MASK, NET-
MASK?, ROUTE, ROUTE?, AUD-LVL, AUD-LVL?, MUTE, MUTE?, VFRZ,
VFRZ?, SIGNAL?, VMUTE, VMUTE?, VIEW-MOD, VIEW-MOD?,

e Modifications made to password entry, security mode, and 4K output VIC.

Codependency with Other Products and Software:

e There is no codependency with other products or software.
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Reference: 12232

The following changes were made in this version:

New Features:

New Feature Description

Output automatically switches to last connected HDMI input

Modifications:

QCID Modification Description
Several details of password entry and security mode operation have been
modified
6889 Modified 4K output VIC
Added P3K volume commands
Bugs Fixed:
QCID Fixed Bug Description
5777 After factory reset, password resets to default and security status turns off
6901 Removed “1” from several path names
Fixed controller error when working with Kramer RC-74DL
Fixed downscaling issue when working with VP-510 Downconverter
6881 Changed VGA EDID serial number to 1
7130 Solved Ethernet communication issue
7363 Fixed USB compatibility issue
Fixed FW download issue
Fixed compatibility issue with PT-571 & PT-572+
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Bugs to Fix in Future Versions:

QC ID

Deferred Bug Description

3303

Issue with HDCP on DP input

3304

No output on DP for some output resolutions

5315

No signal detection on input when connected to DGKat source

6182

Using DP as the PIP source, powering up a DVD on the HDMI input may
produce a green screen

Miscellaneous web GUI issues for PIP operation

7098

After DHCP was set to On the devices get stuck for about 20 seconds

7130

Sometimes webpage gets stuck and a power cycle is needed to reload.

7211

Labels with long names not displayed correctly in webpages

7212

Fine-Tune via WEB: Sometimes when changing the H-Position and V-
Position quickly, the action is not performed

7226

Password prompt appears when 'Activate Security' is off

7229

Factory Reset cannot be performed via WEB

7348

Text Overlay 3.0: Logo Enable option doesn't work

8629

IP address and gateway can be set with the same values

10857

Handshake command is not supported

10859

Wrong answer when sending incorrect Ethernet command

11170

Blank and Freeze buttons on web may require more than one button press

11268

Input switching priority list not available via the webpages

11622

HDCP input is muted in PIP mode in HDCP Follow Input mode

10854

The last static IP is displayed as the IP of the device when Dynamic IP is On

11163

Webpage: Internet Explorer 32,64 Pages are corrupted, and problematic
with browsers in Tablet and Laptop Devices.

11183

After power cycling following a Custom Logo download from USB, there is
no audio on the HDMI1 Output

11279

The Unit Name is not reset after Factory Reset from WEB ,0SD, and
protocol commands

11280

Ethernet and Serial Protocol commands sometimes stop responding

7185

Sometimes, volume slider values on the webpages are not updated when
the volume is changed via OSD

3330

ETH LEDs - no activity indication

3735

DP output only works in HDCP mode

Preceding Version: F: NP -1.0
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Release Note History

Product Name: VP-732
Current Version: NP -1.0
Version Date: May 2015
Reference: 4511

Release Type:
[ ] Firmware [ ] Software [ ] Hardware X] New Product

Kramer Product Affected:

Product Name | Minimum FW Recommended Only if Added
Version for for All Units Features are
Upgrade Required
VP-732 N/A N/A N/A

Technical Notes:
e This is a release note for a new product.

Codependency with Other Products and Software:

e There is no codependency with other products or software.

Known Issues:

e There are no known issues.
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